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Multi-Project, Multi-Year Approach
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The Modernization Program includes the following four projects: 

Online License Application Development to improve user experience and 

allow online credit card payments

Modernization Definition and Design to replace the 38-year-old system

Develop New Professions System (NPS) to deliver one-stop shop for all 

licensing and renewal needs 

Customer Service Modernization to improve our ability to assist the public 

via phone, email and a redesigned public website, op.nysed.gov

http://www.op.nysed.gov/


Multi-Project, Multi-Year Approach
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The Modernization Program Achievements Since November 2019:

• Successfully launched online applications for all 54 Professions 

• Started migrating all other paper forms to electronic format

• Developed strategy for the mainframe migration 

• Developed the vision for the new online system and user accounts

• Began work on Data Onboarding & Collection Service (DOCS) 

• Created requirements for internal and external users

• Successfully implemented new customer service tools for phone and email 

support 



Online Applications
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Improved experience for applying and 

processing applications leads to significantly 

reducing the time to license an individual:                                         

• All 54 Professions have online 

applications and electronic payments

• More than 58,000 professional licenses 

were issued in 2019

Currently, all additional user documentation 

must come in via postal mail on paper.

• Our goal is to provide a system for all 

additional licensing materials to flow 

electronically, continuing to improve our 

ability to license professionals quickly



New Professions System
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The New Professions System (NPS) 

will provide one-stop “shopping” for 

all licensing and renewal needs.

• User accounts for managing online 

applications and online renewals

• Status indicator for self-service 

application status

• Order history for add-on services

• Data Onboarding & Collection 

Service, providing a way for all 

information about professionals to 

flow electronically 
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Website Redesign
Redesigned public information website, 

op.nysed.gov, will provide a user-friendly website 

that fully meets Federal accessibility standards. 

• Crisp new design targeted for roll 

out next spring to the public

• Successfully migrate content for 

nearly 2,400 existing webpages  

• The need-to-know information will 

be easy to find and simple to 

understand

• Device agnostic to work similarly 

on all screen sizes, including 

computer screens, tablets, and 

smart phones



New Professions System Roadmap
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We have a 33-month plan beginning in November 2020 through July 2023.



Thank you! 
Please let us know if you have questions!
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