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Multi-Project, Multi-Year Approach

The Modernization Program includes the following four project

Online License Application Development to improve user experience and
allow online credit card payments

Modernization Definition and Design to replace the 38-year-old system

Develop New Professions System (NPS) to deliver one-stop shop for all
licensing and renewal needs

Customer Service Modernization to improve our ability to assist the public
via phone, email and a redesigned public website, op.nysed.qgov



http://www.op.nysed.gov/

Multi-Project, Multi-Year Approach

The Modernization Program Achievements Since November 2019:

« Successfully launched online applications for all 54 Professions

« Started migrating all other paper forms to electronic format

« Developed strategy for the mainframe migration

« Developed the vision for the new online system and user accounts
« Began work on Data Onboarding & Collection Service (DOCS)

« Created requirements for internal and external users

« Successfully implemented new customer service tools for phone and email
support



Online Applications

Improved experlence for applylng and Exﬁc\f{rgﬁg&épmwwm Office of the Professions
processing applications leads to significantly

reducing the time to license an individual: > contre st

Profession

Registered Nurse

* All 54 Professions have online
applications and electronic payments

Audiology

Certified Behavior Analyst Assistant

* More than 58,000 professional licenses .~~~
Were issued in 2019 Certified Histological Technician

Certified Shorthand Reporting

Currently, all additional user documentation

Clinical Laboratory Technologist

must come in via postal mail on paper.
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« Our goal is to provide a system for all
additional licensing materials to flow
electronically, continuing to improve our
ability to license professionals quickly

Country of Residence+ United States of America (the)
First Name+, Middle Name Heather E
Last Mame~ Klusendorf
Address Line 1+ % Loudonwood East

Address Line 2



New Professions System

The New Professions System (NPS)
will provide one-stop “shopping” for

all licensing and renewal needs.

User accounts for managing online
applications and online renewals

Status indicator for self-service
application status

Order history for add-on services

Data Onboarding & Collection
Service, providing a way for all
iInformation about professionals to
flow electronically

NPS The New Profess
M Dentistry
Name: Bob Nugget

Address: 1 Cherry Hill Lane
City/State: Buffalo, NY

Home Phone: 212-555-5555

Work Phone: 212-777-6666

Email: bnugget@mail.com

My Apgrication for Licersure

License #: 001234

Status: Registered
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My License Status

Profession: Dentistry - Dentist Registration period(s):
Current: 1072018 - 09/2021
Date of Licensure: 09/05/2012 Next Renewal: 10/2021
Additional Certification(s):
Sedation Adult, 1072013

Sedation Child, 10/2014
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Website Redesign

Redesigned public information website,
op.nysed.gov, will provide a user-friendly website
that fully meets Federal accessibility standards.

» Crisp new design targeted for roll
out next spring to the public

« Successfully migrate content for
nearly 2,400 existing webpages

 The need-to-know information will
be easy to find and simple to s _
un d erstan d Department Approved Providers

Q Search Providers Boston University Schoel of Social Work, Canter for Aging and Duabiity Education and Research (CADER) (SW 0366
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New Professions System Roadmap
We have a 33-month plan beginning in November 2020 through July 2023.
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Data Onboarding & Collection Service (DOCS)
Pre-Licensure
Email Services & Data Tools

Post-Licensure
Corporations
Education Programs
Pharmacy

Discipline
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Thank youl!

Please let us know if you have guestions!




